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MUSIC FESTIVAL 2024

MOBILE APP DESIGN FOR BACK MUSIC FEST



RECAP OF PRODUCT CONCEPT

BACK MUSIC FEST

The music festival that brings you BACK to your youth.

Still listening to that old track on repeat? Here at BACK, we believe you will never too old for a throwback.
Those hits you love, the tunes you resonate with, we are bringing it all BACK to you!

This year, we are bringing back the youth of the 00s and 90s. Come and sing along with the king of rock Wu Bai, reminisce with
the timeless classics of Stephanie Sun, embrace in the soulful vocals of Tanya Chua and more!

Look forward to a vibrant and nostalgic celebration of music, along with our curated line of activities from themed photo
booths, to trendy pop-up retail, plus arcade games and delicious treats.
We promise this will be a throwback you will never grow out of.

BACK to Uncover, Feel, Recollect

Target Audience Theme BRINGING YOU
e Youths 16-25 looking to discover Youth (spirit of youth) BACK TO YOUR YOUTH
Mandopop classics THR HM IC Y
e Adults 26-40 who grew up MOOD ouG Usic -
Vibrant X Old School

listening to Mandopop Nostalei
ostalgia




PRODUCTS RESEARCH

MUSIC FESTIVALS APPS

popular music festivals music festivals apps

Coachella Goldenvoice Festivals
https://play.eoogle.com/store/apps/details?’id=com.goldenvoice.coachellafest https://plav.eoogle.com/store/apps/details?id=com.avai.gueenmary
Summer Sonic Cruel World
https://play.eoogle.com/store/apps/details?id=|p.eplus.summer sonic https://play.eoogle.com/store/apps/details?’id=com.goldenvoice.cruelworld

FUJI ROCK FESTIVAL '24
https://play.eoogle.com/store/apps/details?id=|p.eplus.fujirock&hl=en SG

music festivals in a similar theme

When We Were Young
https://play.eoogle.com/store/apps/details?id=com.ereencopper.whenwewereyoung&hl=en

Back 2 Festival
https://www.back2festival.com/



https://www.coachella.com/
https://play.google.com/store/apps/details?id=com.goldenvoice.coachellafest
https://play.google.com/store/apps/details?id=com.avai.queenmary
https://play.google.com/store/apps/details?id=com.greencopper.whenwewereyoung&hl=en
https://www.back2festival.com/
https://play.google.com/store/apps/details?id=jp.eplus.summer_sonic
https://play.google.com/store/apps/details?id=com.goldenvoice.cruelworld
https://play.google.com/store/apps/details?id=jp.eplus.fujirock&hl=en_SG

BRAINSTORMING

WEBSITE MOBILE APP

Problem Statement Problem Statement
How might we attract the Mandopop audience to How might we ensure attendees stay engaged with
attend BACK Music Fest? performances & activities in the event?

> Access everything they need to know at the event (no updates missed!)
Full immersive experience

Web Contents App Contents Context:
1. Landing Page 1. Home Page e Alogged in attendee user,
2. Artist Line-up 2. E-Ticket currently at the event
3. About the festival, Event Info (getting there & activities) 3. Notifications
4. Event Merchandise 4. News
5. BUY TICKETS 5. Playlists
6. Socials
Context: 7. Merchandise
e public user looking to find out 8. Line-up (Performance Timings, Artist Info)
what the event is about ]
9. Event Info (FAQ & Getting Here)
10. Profile (Favourited Artists & Merch)




APP CONTENT: HOME

o) Loading Screen 1. Home Page Navigation bar: Features:

e Home e Home Page is one-stop access
: e Line-up to all other pages in the app
Event Logo Fes.hval name it e Fixed Navigation bar
E-ticket e Profile
Notifications
Buttons: Playlists, Merch, Socials
News

COACHELLA e

| A T P

2RO FT ok

Order Merch For Ship To Home

See You In The Desart

Didn't get a chance to stop by merch?
Explore the remnants of our dark
collection and have it delivered right to
yOou,

Wheravear you ara, the gdesert 1Isn't 5o
far. April 12-14 & April 19-21, 2024.

BUSKER

e with brand’s colour as background
e fade out animation to Home Page

Red Bull

07X TLAURE

”

=]

Sl ]

Sal Timag Info & FAQ More

e buttons to access other pages e see latest news
(not in navigation bar) e receive notifications



Negr!
RESEARCH 9% K

APP CONTENT . Notifcations
e accessed from Notification bell icon

in Home Page

2. E'Tleet e horizontal condensed layout Notification Title
e entry to the event e button to view full ticket Description of the update

Date & time of update

Event Pass name & type Read Status

Event Date & Time, Location
Seat Type
Barcode

e notification title, date & time of update

= NOTIFICATIONS
A5t

Advance Sale Happening Now NCT DREAM Wl o 2/ — Il T 3 S

Can't wait to do it all again, Usea tha paymeant
plan at checkouwt for your only chance to buy
passes for just S49 down and split the rast into
gOusl S8 monthly payments

. [#% E7EEN] BhEEUIEEETEE
W R IEE{E R Motion
MIBHIGHT SORIC REBEELEHIS#

g
[p]
@
ot
¥

Confiem and Pay

Portrait Gallery by
M Mac Kelly
e

$80.00

e mark all as read
HE LD E D o S JL A 0N b utto n

03 s . 03

You Know You Wanna

1000 NANEY  07.00 WRLES

AT - e e B TR

fees on 2025 ..-rll., Fru._n,—_- -..-:IF orders -J.|.. .-|||.5|r|||=-1 Notifications

Madhappy Weekend 2 Last Call

Remaining 2024 Weekend 2 merchandise * Maintenance request update

Halloween Party @

o

i
- e : o available for a limited time only = while supplies foe John Do in Aparimant 300
Oliver Tree Concert: Indonesia by Park Jinu
i last. i bpaking faucet in the
DacN, 2023 07:00 PM 29 December 2022 Kieisat
LD NI
Regutar 2tickets 5t. Jomes Park Square, London April 11-13 & 18-20, 2025 O * Rent Payment Coanfirmation
21200 for Jane Smith
Dec 29, 2022 10:00 PM Advance Sale begins Friday, May 3. Relive 2024 S s
Nome Date Highlights on YouTube Apartment W2 T
Kim Seon Ho 28 Nav W22 TIL DAWN TOUR
2% $40.00 Gelora Bung Karmo Had L o * Lease Renewal Reminder
Erre A £2 50 g SHCCr. June 6 2023 3:00 PM Merchandise Avail On The App i i b briniy
e 1 1800 PAA Hallowaen ) on Octaber 15, 2023
| fesaden Eeal Check out the full merchandise collection
| | Lisbon, Portugal Mo seat @ nowincluding selec diiner merchandise.
S : ~ Browse and hear avorites to make a
ity ok o i wishlist or pre-order select items to your ho... View all notifications
BOOIT RS L iew all notitications

[ D

i
i

o full screen vertical ticket layout (view 1 ticket at once) e dot indication of unread updates e faded colour of read notifs

e swiped up animation



RESEARCH

APP CONTENT

4. News

e keep track of all official updates of the event

News Title & caption
Date of News released

sesas ACCLIPASE Gedl AM 005 -—

s A el
2024F LW TP T U
=21

WF-L—avicds
MIDNIGHT SONICAHE
R TE |

it LIl

MMER SO0IC

'M_.. II.J'-:III £
g’-?‘ Salon

e

2024.0710

=y SRS R BTV F
PRy Tam ) MEARE |

SUMMER S0WIC TOKYD

Top 10 futuristic
architecture places you
want to visit

Get high productive
habits using the power of
nature

Next generation
architecture and design
trends

e indicates news type for categorisation

News Article

Article image

Date & time of release
text content

Button to find out more

Understanding Economics:
Allocation of Limited Resources.

& nicholas Saputra ~ Follow

Economics is the study of how societies
allocate their limited resources to satisfy their
unlimited wants and needs. It is a social science
that explores how individuals, businesses, and
governments make decisions about how to use
resources like land, labor, and capital to produce
goods and services.

At its core, economics is about understanding
how people make choices. For example,
individuals decide how much to spend and save
based on their income and preferences, while
businesses decide how much to produce and at
what price based on market conditions and
competition.

Economists use a variety of tools and models to
study these choices and their impact on the

economy. These




RESEARCH

APP CONTENT

6. Merchandise

Wishlist: Items marked by the user as favourite
Iltem Image & name
Item Status (Available, Selling fast, Sold Out)

10-34 FLR =) [ §3x 10:35 BB %) ) g2

COACHELLA COACHELLA

Wishlist

Festival Merchandise

g

m CONCHELLK

Balloon Arch Hat Butterfly Bandana

Cactus Teddy Tee
S45 | s-2XL | Sold Out

Embrace your soft side and your
prickly side with our Cactus Teddy
Tee! This unique shirt features a
Cloud 9 Logo playful combination of prickly cactus
Sweatshirt and cuddly teddy bear puff printed on

A A 0

Cactus Teddy Tee

d.

Playlists

e buttons with external links to music platforms

/.

Socials

e buttons with external links to social media platforms

1:#2

s Lt 5 D Bl 1246

COACHELLA <

Social Feeds

Facehook
Facebook

Instagram

Instagram

X
TIREoK

o TikTok

YouTube

Discord

il

Socials

e name of official handle for each platform



RESEARCH

APP CONTENT: LINE-UP

8. Line-up

Event Days Date & time
Artists names & Performance timings
Button to favourite the artist

y O\

Schedule @ Q 7:36 = -
| Jun 13 Jun 14 Jun1s Jun 1@ « AACK TO NOW PLAYING
- THU FRI SAT SUN -
ALL ARTISTS
| Timehne iy Behedide Slage
' )~
= 1116 PM |
Priclay
{"ﬂ _ mike
A ' [+ 3 SHMPRA
| That Tent ﬁ ¥ pm - 135 pm
- Main Stage 2
‘ = 1:30 PM |
Mina Tech
“2 > Baby Queen I I35 pm - 350 pm
i it ¥ Sage 3
This Tant i
| o, DCtheDon
= 00 P ‘ : i 340 pm - 405 pmi
| Main Stage |
P 49 Winchester
ek L ] L
‘ A ' Wik VY ,
i : 200 pm = 415 pm
= A8 P
@ Mdou Moctar
‘ , il That Tent
| I S S

e filter for event days & stage locations

Wi

My Favorites

i =, Wendy Bevan
™ I1:40RM - 12 T0FM

sar &/

11:0:0AR

ZANIAS
*ﬂ‘- 11:45AM - 12:10PM « !
"'1 Uutsiders

T2:00PM
ﬂ Body of Light

LEATHERS

'.-'i'. iders

Patriarchy

il

Harsh Symmetry

L=y

i
| et Br +
& -t -]
"I

- 1

B

#®

Home

# 1

Model/Actriz

Infio & FAQ

® @ ® @ @i e

LR N

Mare

e sectioned performing timings
e add artists to your schedule

Artist Info

Artist image

Performing Date & time
Artist social media links
brief description of artist

Button to favourite the artist

G325 L v}

Qe

( @®

Found in the deepest regions of house
music, Meduza have created a
meladic, yet energetic sound, set to
be the climactic point in Ibiza's ever
thriving tale of upfront musical taste
making.

e list of all performing artists
e toggle between viewing all artists & My Artists

"o
-.-‘:‘

< VN

. -‘.
h

Model/Actriz

SAT 1:25PM - 1:55PM
5M Outsiders

®

SOCIALS

Hisima info & FAD Miore

e Performance timing shown as a
tab slot



RESEARCH

APP CONTENT: INFO

9. FAQ

Event General Info
Getting Here

4

Festival info

Prohibited Items

e questions sectioned by categories

1:24 o Lol 5 (e BB

COACHELLA

General Info

Fastival Info

HOUrs
Open

« General & Preferred parking
opens Fridays @ 1700 am

» \Venue opens Friday -
Sunday @ 1:00 pm-ish#*

« Camping, Companion
Camping parking & Lake
Eldorado parking opens
Thursdays @ S008Em.

« Review camping check in
timeas

« Any Lina Shuttla service will
depart from local hotels

12:30pm Friday - Sunday.
Close

« Vanue curfaw is

h

¢ COACHELLA

General Info

‘ Festival Info

‘ Hours

‘ Will Call/Box Office

Getting Here

‘ Limos/Black Car
Rideshare
Walking
Pick Up & Drop Off

Driving Directions

@

e collapsible tabs for each enquiry question

10. Profile

user’s Profile image & name

My Tickets (E-tickets)

My Artists (favourited artists)

Wishlist (favourited merch)

ojo| o) x|

f&. 1 el ER0ET
\ e H 0

e toggle between the different sections of your favourites

€

Andrew Ainsley

~

My events My FawowLriteas Archive

[ il s we ek

Day long lusury
weeding party

g 08 ' UYUX design meat up with
Ma . craative dasigner

Last week

] First wiabiflow meet up in
fe,  Dhaka, Bangladesh

ol Hisarasd BRDET FREE

=y



RECAP OUR BRAND ELEMENTS M&
STYLE GUIDE: TYPOGRAPRHY
i

/ BOWLBY 26PT FOR \

o . TR ) HEADER
Impactful, Legible & friendly fpgleations oiigorands
typography in mobile app
Bowlby One SC: Loud, grab attention
Lato: Contemporary, versatile
Bowlby One SC Lato BOWLBY 16PT FOR TEXT HEADERS

Lato Regular 14pt for Body Text,

For Headers, Buttons For Body text

BOWLBY ONE SC | ato Hairline Lato Thin ltalic
REGULAR ato Thin Lato Extralight Italic

ato Extralight  Lato Light Italic
_atO _|ght [_ato lta[ic 12PT FOR INTERACTABLE TEXT
_ato Regular Lato Medium ltalic

_ato Medium Lato Semibold Italic
Lato Semibold Lato Bold Italic

Lato Bold Lato ExtraBold Italic
Lato ExtraBold Lato Black Italic
Lato Black

i Y,




RECAP OUR BRAND ELEMENTS

STYLE GUIDE: COLOUR SCHEME

Dynamic with punch of Nostalgia

Bold & Fun
Fresh Neon yet Old School

Body Text

TITLE
SUBHEADER

Body Text.

CLICK CLICK CLICK

TITLE
SUBHEADER

Body Text.

Body Text

BUTTON  BUTTON

TITLE
SUBHEADER

Body Text.

Primary Colour 1: Primary Colour 2:
Bold Main Dark Neutral

#06171C

e backgrounds e backgrounds
e headers e headers
COLOUR FOR DAY 2 ® text
Accent Colour 1: Accent Colour 2:
Bold Accent Light Accent

#14EDDD

e buttons e accents (used to
COLOUR EOR DAY 1 show difference)

Primary Colour 2:
Light Neutral

#F9F9F9

e backgrounds
e headers
o text
e buttons



RECAP OUR BRAND ELEMENTS M&

1. Backgrounds: Textured overlay 2. Buttons: Flat Vector style
Old School Grunge used to contrast with the flat & bold typography and using solid rectangles with sharp edges as buttons, instead of the current design
colours of the brand. trend of geometric round edges, is to shape the brand’s design language to give off
e makes the design style appear modern yet old school at the same time an overall clean but unpolished look.

4. Brand Element: Arrows

e conveys the strong idea of going BACK
Deploying the 2 arrows in the logo to be actual interactable back arrow buttons
-Adding a < in interactable text gives the hint of navigation to the user as well

3. Information: Label Stickers

. : | < VIEW
Loud and draws attention, adds on to the spontaneous & vibrant
mood of the brand % << SEE ALL
1 <




TASK FLOW

1. E-Ticket

e Accessing E-ticket in the app to gain
entry to the event

E-tickets bought online are binded to
their accounts

In Home Page, able to at first glance see
the event pass that they have bought,
the date and time of the event

e Home Page

MNUSIC FESTIVAL 2024

MY TICKETS

MEGA THROWBACK
PACKAGE

Jun 29, 2024 (5at) - 12 PM - 10.45PM
Jun 30, 2024 (Sun)

® {/

WHAT’S ON << sEEALL

Ve & -

LINE-OPF FROFILE

o E-ticket

MY TICKETS

2-DAY PACKAGE

MEGA
THROWBACK
PACKAGE

Taiwan Hengchun Township

Jun 29, 2024 (Sat) - 12 PM-10.45PM
Jun 30, 2024 (Sun)

0325488493 General Standing

ADMIT ONE ONLY

NN A

B

e swipe for more tickets

MY TICKETS

LOOKING TO
GET

TICKETS?



TASK FLOW

2. Notifications

e Viewing notifications that the app
had alerted the user

A cyan dot appears on the notification
bell icon when there are unread
notifications

Button to Mark All As Read in the
Notifications Page

Clicking in any notification directly
brings the user to the exact matter in the
app that was updated.

E.g. New Notification: “The Back To Fest
Tote Bag has been restocked”, clicking
this notification will bring the user to the
product details of this exact
merchandise

e Home Page

MY TICKETS

MEGA THROWBACK
PACKAGE

Jun 29, 2024 (Sat) - 12 PM - 10.45PM
Jun 30, 2024 {Sun)

Vg i ]

LINE-OPF

<< SEE ALL

FROFILE

B

e the merch item which status
e Notifications Page was updated

NOTIFICATIONS

NEW MERCHANDISE ADDED

Due to popular demand, BACK Tote Bag has
been restocked!

UP NEXT: FISH LEONG

Your favourite artist Fish Leong will be performing

at the Main Stage in 15 minutes time!

BACK TO FEST
TOTE BAG

PINK, BLACK | AVAILABLE

Carry your festival essentials in style with the BACK
Music Fest 2024 Tote Bag. This versatile and
spacious tote is perfect for holding everything you
need while celebrating the nostalgic tunes and
vibrant atmosphere of the festival. Featuring a bold
design with the BACK logo, it's not just a bag—it's a
statement piece.

R Vo i -

LINE-OPF FROFILE



TASK FLOW

3. News

e User had just downloaded the app
and would like to see what are the
news and updates of the event so far

Only the most recent news is featured
on the Home Page to avoid clutter

click << SEE ALL to go to the News Page

Scrollable list of past news articles
officially release by the event

At the end of a news article there is a
button that invites the user to learn
more, regarding information on the
update. For example, in the Day 2 Line-
up announcement there should be a
button to view the full schedule of Day 2
that involves all the artists mentioned in
the article

e News Page (accessed from Home Page)

NEW MERCHANDISE ADDED

Due to popular demand, BACK TO FEST Tote
Bag has been restocked

FULL PLAYLIST OUT NOW!

Get ready to have a blast with our MEGA
THROWBACK playlist

FROFILE

B

e Line-up announcement News Article

DAY 2 LINE UP
ANNOUNCEMENT

The highly anticipated BACK Music Fest is finally
unveiling its electrifying !

Get ready to be transported back to the golden era
of Mandopop with an unforgettable array of
performances from some of the most iconic artists
of the 90s and 00s.

The legendary , often referred to as the "King
of Chinese Rock," will grace the stage with his
powerful and emotive rock anthems. Known for hits
like "Morwegian Forest (HlEEEY35#E)" and "Lonely
Tree, Lonely Bird (AL #EER)." Wu Bai’'s music has
resonated deeply with fans for decades.

. the heartthrob of Mandopop, will
serenade the audience with his romantic ballads and
charismatic performances. Expect to hear timeless
favorites such as "Too Softhearted (/{02 E)" and

Wl smmlle v Ll men el (B AR @B TT Y - ncd v

AR Vo & -

LINE-UP PROFILE

powertul vocals and emoftive performances. Hits like
"Sisters (4B%)" and "Listen to the Sea (T8:38)" will
remind everyone why A-Mei is hailed as the "Queen
of Mandopop.”

Prince of Ballads . known for his soulful
voice and heartfelt lyrics, will take the stage with
classics like "Faith ({&10)" and "Love is Like a Tide
(Z00:8A7K)," evoking deep emotions and nostalgic
Memories.

10, the trailblazer of R&B in Mandopop, will
bring his innovative sound to the festival with soulful
classics such as "Airport 10:30 (##1510:30)" and
"Blue Moon (B Rt RFERND)" showcasing his
unique blend of smooth melodies and heartfelt lyrics.

will enchant the audience with her sweet
voice and catchy tunes. Her hits like "Duck ($8-)"
and "Lemon Tree (f24&#)" will bring a playful and
upbeat vibe to the festival.

The dynamic rock duo will electrify
the crowd with their powerful vocals and high -
energy performances. Expect to hear anthems like
"Ruthless Love Letter (fE{BEHVIERE)" and "When (E))"
bringing an intense, passionate rock sound to stage.

Maiden of Sweetness Valen Hsu will melt hearts
with her delicate voice and emotional ballads. Hits
like "If the Cloud Knows (Z1FR B H]18)" and "Tears in
the Palm (/0898 )" will highlight her tender and
poignant ballad style, creating a touching and
nostalgic atmosphere.

This stellar line-up promises to deliver a vibrant and
nostalgic celebration of Mandopop. Get ready to
relive the golden era of the 90s with these iconic
artists at BACK Music Fest.

Stay tuned for more exciting announcements and
prepare for an unforgettable musical journey!



enen WIREFRAMES

4. Playlists

o Getting ready for the event, finding e Playlists Page (accessed from Home Page) e Socials Page (accessed from Home Page)

songs that the artists will perform
during the event

PLAYLISTS SOCIALS

The 3 music platforms where the event
organiser had created the playlists on

Clicking in each of them will open up an » !
external link to the music platform i )/ﬁ : \

MUSIC FESTIVAL 2024

6. Socials

@BACKMusicFest
e Finding the social media accounts
that the music festival is active on, to

better follow their updates across £ @BACKMusicFest
social media
Clicking in each of them will open up an BACK Music Fest Channel

external link to the social media platform

’ i - o & —

LINE-UP PROFILE LINE-UP FROFILE




TASK FLOW

5. Merchandise

e User is at the music festival engaged
in other event activities, but would
like to be updated on the status of
event merch, without having to go to
the physical booth

Favourite a merchandise item by
pressing the heart icon, the item will
then be added to My Wishlist. User will
be notified on the status of their
Favourited merch, when is it selling fast
or has already sold out via the
notifications feature in the app.

User can see the prices of all merch
items, their sizes and colours, and
availability status, without having to be
physically there at the merch booth

e Merch Page (accessed from Home Page) e My Wishlist

N MERCHANDISE

’l

LINE-WPF

MY WISHLIST

PROFILE

ITEMS

’l

LINE-UPF

N MERCHANDISE

B

e Event Tee Merch details

2024 EVENT TEE

$§-2XL | SoLD OuT!

Step into the nostalgic vibes of BACK Music Fest
with the 2024 Lineup Tee. This tee features a
relaxed fit and garment-dyed fabric for ultimate
comfort, perfect for all-day festival fun. Showcasing
a timeless, eye-catching multicolor BACK logo puft-
printed on the front and the 2024 lineup on the
back, it's a stylish way to celebrate your favorite
Mandopop legends.

LINE-UPF



TASK FLOW

7. Artist Line-up

e Keep track of the performance timings
of all artists

e Can plan ahead what to explore and
do at the event and not worry about
missing favourite artist’s performance

View the performance schedule of
individual days by toggling the 29 JUN
DAY 1 and 30 JUN DAY 2 buttons.

Favourite an artist by pressing the heart
icon beside them, they will then be added
to My Artists.

When an artist in My Artists is set to
perform in 15 minutes, notifications will
be sent out via the notifications feature in
the app.

Favourited Artists will be found in
My Artists.

e Day 2 Artist Line-Up Page

e Day 1 Artist Line-Up Page (from nav bar)

LINE-UP

MY ARTISTS

BACK TO 2000S

DOORS OPEN 11AM

FISH LEONG
12.00 PM - 1.00PM

PENNY TAI
1.00 PM - 2.00PM

STEFANIE SUN
8.45 PM - 10.00PM

FISH LEONG
12.00 PM - 1.00PM

PENNY TAl
1.00 PM - 2.00PM

STEFANIE SUN
8.45 PM - 10.00PM

Iy
a
a

FROFILE

LINE-UP

MY ARTISTS

DOORS OPEN 11AM

TRACY SU
12.00 PM - 1.00PM

RICHIE JEN
1.00 PM - 2.00PM

Wu BAI
8.45 PM - 10.00PM

TRACY SU
12.00 PM - 1.00PM

RICHIE JEN
1.00 PM - 2.00PM

Wu BAI
8.45 PM - 10.00PM

FROFILE

e My Artists

LINE-UP

SCHEDULE

BACK TO 2000S

DOORS OPEN 11AM

12.00 PM - 1.00PM

ﬁ . FISH LEONG

STEFANIE SUN
8.45 PM - 10.00PM

DOORS OPEN 11AM

PROFILE



TASK FLOW

7. Artist Info

e Discover the artists that once
triumph the 2000s and 1990s of
Mandopop

Add them to your favourites and never
miss an update about them! or even go
find them on social media

e Info on Stephanie Sun

STEFANIE SUN

Stefanie Sun has captivated audiences with her
powerful vocals and heartfelt ballads. Renowned for
hits like "Cloudy Day (X2 2)" "What | Miss (E{f &

B9)." and "Against the Light (18 3%)." her distinctive
voice and profound lyrics have made her a beloved
figure in the music scene since the early 2000s,

L ¢

DAY 1 SCHEDULE

FROFILE

e |[nfo on Wu Bai

Wu Bai, known as the "King of Chinese Rock," is a
legendary figure in the Mandopop and rock scenes.
His iconic hits, such as "Norwegian Forest { 1 5%
F£)," "Lonely Tree, Lonely Bird (R ERN M EERNS),"

and "The End of Love (BIBI1E3)." showcase his

unigue style and emotional depth, captivating
audiences since the 1990s.

&

FROFILE




TASK FLOW

8. Event Info

e Find answers to the frequently asked
qguestions, everything you need to
know about the event, without
having to cross-reference across
different platforms of information

e FAQ Page (from Info in nav bar) e Contacts Us FAQ

EVENT HOURS

CONTACT US

PUBLIC TRANSPORT

BY CAR

.} Vg

LINE-OP

FROFILE

EVENT HOURS

CONTACT US

# For General Enquiries:
hello@BACKMusicFest.c
e Ticketing: KKTIX Customer Center

—
om

PUBLIC TRANSPORT

BY CAR

A

P

LINE-OPF

B

o Getting Here FAQ

EVENT HOURS

CONTACT US

PUBLIC TRANSPORT

« From Zuoying High-5peed Rail Station: Exit
the station on the left side on the first floor
and transfer to bus 2189.

From Kaohsiung Train Station: Cross the
road from the left front side of the station
and transfer to buses 9188 or ?117.

From Fangliao Train Station: Exit the station
and walk straight. After seeing a 7-11 store,
cross the road and turn left to reach the
southbound bus waiting area. Transfer to
buses 9117, 2188, or 9189.

- .} Vo

FROFILE LINE-UP PROFILE



TASK FLOW

9. Profile

e Quick access to all personalised
information. Find your e-tickets, favourite
artists and favourite merchandise

Seamlessly swipe to pan across the different
sections in the Profile Page.

e E-tickets in Profile Page (from nav bar)

PROFILE

APPLE CHAN

MY ARTISTS WISHLIST

MEGA THROWBACK
PACKAGE

Jun 29, 2024 (Sat) - 12 PM - 10.45PM
Jun 30, 2024 (Sun)

A Vs i

LINE-UPF

B

e My Artists in Profile Page e Wishlist in Profile Page

PROFILE PROFILE

APPLE CHAN < APPLE CHAN

TICKETS WISHLIST

BACK TO 2000S

29 JUN, 2024 DAY 1

i FISH LEONG

12.00 PM - 1.00PM

STEFANIE SUN

8.45 PM - 10.00PM

30 JUN, 2024 DAY 2

Vg & A » @

LINE-UPF LINE-UPF



USER TESTING

USER FEEDBACK: INTERACTIBILTY

1. Technical errors in implementations of scrolling pages
pages can be over-scrolled, gaps of emptiness at the start and end of pages

Improvements:
e fit pages properly and remove unnecessary blank spacing in pages

MY TICKETS

MEGA THROWBACK
PACKAGE

Jun 29, 2024 (Sat] - 12 P = 1045
Jun 30, 2024 (Sun]

WHAT'S ON




USER TESTING

USER FEEDBACK: MISINFORM

1. Reconsider the use of brand’s design elements 2. Usage of Colours in Typography
Though usage of arrows fits the theme of the brand, the For the Merchandise details, the display text of the product’s colour choices
idea of going BACK, arrows in text form ‘<’ can mislead are in pink, when there are other colour choices available too besides pink
the user to belive that they are interactable buttons
Improvements:
Improvements: e change the display text of size & colour choices to white

e remove all usage of ‘<’ & >’ that only serves as a graphic element
e only use arrows for interactable buttons that navigate the user to other pages.
BACK TO FEST

TOTE BAG

AVAILABLE

BACK TO 2000S

< DOORS OPEN 11AM >

BACK TO FEST
BUCKET HAT

AVAILABLE




WEB DESIGN PROTOTYPE

PROTOTYPE LINK: WEEBSITE

Best viewed in Figma App

To avoid having to reset the view to full screen every single time, it is best that the prototype is
accessed through the Figma Desktop App, with the settings set to “Fit width and height” and the

appisin FULLSCREEN mode
Sorry for the inconvenience caused, there are just way too many external links

https:/www.figma.com/proto/HptQtIGWOvjul4egVC4hhJo/BACK-Web-Design?page-id=110%3A132&node-
1Id=110-133&viewport=68%2C1460%2C2.58&t=BaNU3stY/FesO6H4-1&scaling=scale-down-width&content-scaling=fixed&starting-point-

node-id=110%3A133

Thank You.


https://www.figma.com/proto/HptQtlGWOvju14gVC4hhJo/BACK-Web-Design?page-id=110%3A132&node-id=110-133&viewport=68%2C1460%2C2.58&t=BaNU3stY7Fes06H4-1&scaling=scale-down-width&content-scaling=fixed&starting-point-node-id=110%3A133
https://www.figma.com/proto/HptQtlGWOvju14gVC4hhJo/BACK-Web-Design?page-id=110%3A132&node-id=110-133&viewport=68%2C1460%2C2.58&t=BaNU3stY7Fes06H4-1&scaling=scale-down-width&content-scaling=fixed&starting-point-node-id=110%3A133
https://www.figma.com/proto/HptQtlGWOvju14gVC4hhJo/BACK-Web-Design?page-id=110%3A132&node-id=110-133&viewport=68%2C1460%2C2.58&t=BaNU3stY7Fes06H4-1&scaling=scale-down-width&content-scaling=fixed&starting-point-node-id=110%3A133

MOBILE APP DESIGN PROTOTYPE

PROTOTYPE LINK: MOBILE APP

Best viewed in Figma App

https:/www.figma.com/proto/aPéolGuP4ma/teFh?5dCo6LH/BACK-Mobile-App?page-id=169%3A2538&node-
d=169-2762&viewport=456%2C-590%2C0.23&t=]FtV9D1wmcEVBuZ1-1&scaling=scale-down&content-scaling=fixed&starting-point-node-

Id=169%3A2686&share=1

Thank You.


https://www.figma.com/proto/aP6lGuP4ma7tgFh95dC6LH/BACK-Mobile-App?page-id=169%3A2538&node-id=169-2762&viewport=456%2C-590%2C0.23&t=jFtV9D1wmcEVBuZ1-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=169%3A2686&share=1
https://www.figma.com/proto/aP6lGuP4ma7tgFh95dC6LH/BACK-Mobile-App?page-id=169%3A2538&node-id=169-2762&viewport=456%2C-590%2C0.23&t=jFtV9D1wmcEVBuZ1-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=169%3A2686&share=1
https://www.figma.com/proto/aP6lGuP4ma7tgFh95dC6LH/BACK-Mobile-App?page-id=169%3A2538&node-id=169-2762&viewport=456%2C-590%2C0.23&t=jFtV9D1wmcEVBuZ1-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=169%3A2686&share=1

